
FINANCIAL AID  
FEDERAL DIRECT LOAN PROGRAM

REQUIRED EXIT COUNSELING INSTRUCTIONS
Federal Direct Loan regulations require federal student loan borrowers to complete Federal Direct Loan Exit Counseling 
upon graduation, leave of absence, or withdrawal. Exit counseling provides you important information regarding loan 
repayment options and your obligations as a student loan borrower.  

Exit counseling must be completed at studentaid.gov.

STEP 1: Visit studentaid.gov.

STEP 2: Select Log In located in the upper right of page.

 • Sign in using your federal FSA ID.

STEP 3: Click on Manage Loans on upper right tool bar.

 • Under I’m About to Graduate or Leave College, click Complete Exit Counseling. 

 • Click START, complete exit counseling and submit. 

  o Take notice of which federal loan servicer(s) is assigned to your federal loans.

  o Contact your assigned federal loan servicer directly for any questions.

  o Bookmark studentaid.gov for future loan repayment information. 

QUESTIONS? Please contact the Student Loan Support Center at 1-800-557-7394
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