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There are 30 seniors in the 2014 graduating cohort; 27 completed the senior exit questionnaire.  The questionnaire was administered in senior seminar in April, 2014. 
PART I:  Questions focusing on the core competencies established by the CSWE 

Students were asked to indicate the extent to which the BSW program has adequately developed their knowledge, values, and skills in the various areas identified by the program’s competencies.  Examination of ratings focuses upon comparison of graduating seniors’ mean ratings to the program’s 3.0 mean rating benchmark. Students were asked to rate the questionnaire items using the following scale:
1 Strongly Disagree

2 Disagree

3 Agree

4 Strongly Disagree
	Competency  1  -  Identify as a professional social worker and conduct myself accordingly.
	1 (SD)
	2
	3
	4 (SA)
	Mean

	1a
	Advocate for client access to the services of social work;
	--
	--
	40.7 (11)
	59.3  (16)
	3.59

	1b
	Practice personal reflection and self-correction to assure continual professional development;
	--
	--
	22.2 (6)
	77.8 (21)
	3.78

	1c
	Attend to professional roles and boundaries;
	--
	--
	11.1 (3)
	85.2 (23)
	3.88

	1d
	Demonstrate professional demeanor in behavior, appearance, and communication;
	--
	--
	18.5 (5)
	81.5 (22)
	3.81

	1e
	Engage in career-long learning;
	--
	--
	25.9 (7)
	74.1 (20)
	3.74

	1f
	Use supervision and consultation
	--
	3.7 (1)
	25.9 (7)
	70.4 (19)
	3.67


	Competency  2 -  Apply social work ethical principles to guide professional practice.  
	1  (SD)
	2
	3
	4  (SA)
	Mean

	2a
	Recognize and manage personal values in a way that allows professional values to guide practice;
	--
	--
	29.6 (8)
	70.4 (19)
	3.7

	2b
	Make ethical decisions by applying standards of the National Association of Social Works Code of Ethics and as applicable, of the International Federation of Social Workers/International Association of Schools of Social Work Ethics in Social Work, Statement of Principles;
	--
	--
	33.3 (9)
	63 (17)
	3.65

	2c
	Tolerate ambiguity in resolving ethical conflicts;
	--
	3.7 (1)
	55.6 (15)
	40.7 (11)
	3.37

	2d
	Apply strategies of ethical reasoning to arrive at principled decisions.
	--
	--
	44.4 (12)
	51.9 (14)
	3.54


	Competency  3 -  Apply critical thinking to inform and communicate professional judgments.   
	1 (SD)
	2
	3
	4 (SA)
	Mean

	3a
	Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom;
	--
	--
	37 (10)
	63 (17)
	3.63

	3b
	Analyze models of assessment, prevention, intervention, and evaluation;
	--
	--
	25.9 (7)
	74.1 (20)
	3.74

	3c
	Demonstrate effective oral and written communication in working with individuals, families, groups, organizations, communities, and colleagues
	--
	--
	33.3 (9)
	63 (17)
	3.65


	Competency  4 - Engage diversity and difference in practice. 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	4a
	Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power;
	--
	--
	37 (10)
	63 (17)
	3.63

	4b
	Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups;
	--
	--
	22.2 (6)
	77.8 (21)
	3.78

	4c
	Recognize and communicate my understanding of the importance of difference in shaping life experiences;
	--
	--
	29.6 (8)
	70.4 (19)
	3.7

	4d
	View myself as a learner and engage those with whom I work as informants.
	--
	--
	33.3 (9)
	66.7 (18)
	3.67


	Competency 5 - 
Advance human rights and social and economic  justice 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	5a
	Understand the forms and mechanisms of oppression and discrimination;
	3.7 (1)
	--
	25.9 (7)
	70.4 (19)
	3.63

	5b
	Advocate for human rights and social and economic justice;
	--
	7.4 (2)
	29.6 (8)
	63 (17)
	3.56

	5c
	Engage in practices that advance social and economic justice.
	--
	11.1 (3)
	40.7 (11)
	48.1 (11)
	3.37


	Competency 6 - Engage in research-informed practice and practice- informed research.
	1 (SD)
	2
	3
	4 (SA)
	Mean

	6a
	Use practice experience to inform scientific inquiry;
	3.7 (1)
	--
	55.6 (15)
	40.7 (11)
	3.33

	6b
	Use research evidence to inform practice.
	3.7 (1)
	--
	48.1 (13)
	48.1 (13)
	3.41


	Competency 7 - Apply knowledge of human behavior and the social environment. 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	7a
	Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation;
	--
	3.7 (1)
	37 (10)
	59.3 (16)
	3.56

	7b
	Critique and apply knowledge to understand person and environment.
	--
	
	33.3 (9)
	66.7 (18)
	3.67


	Competency 8 - Engage in policy practice to advance social and economic well-being and to deliver effective social work services. 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	8a
	Analyze, formulate and advocate for policies that advance social well-being;
	--
	7.4 (2)
	48.1 (13)
	44.4 (12)
	3.37

	8b
	Collaborate with colleagues and clients for effective policy action.
	3.7 (1)
	3.7 (1)
	51.9 (14)
	40.7 (11)
	3.3


	Competency 9 - Respond to contexts that shape practice. 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	9a
	Continuously discover, appraise, and attend to changing locales, populations, scientific and technological developments, and emerging societal trends to provide relevant services;
	--
	--
	55.6 (15)
	44.4 (12)
	3.44

	9b
	Provide leadership in promotion of sustainable changes in service delivery and practice to improve the quality of social services.
	--
	--
	63 (17)
	33.3 (9)
	3.35


	Competency 10 - Engage, assess, intervene and evaluate with individuals families, groups, organizations, and communities. 
	1 (SD)
	2
	3
	4 (SA)
	Mean

	10a
	Substantively and affectively prepare for action with individuals, families, groups, organization and communities; 
	--
	3.7 (1)
	51.9 (14)
	44.4 (12)
	3.41

	10b
	Use empathy and other interpersonal skills ;
	--
	--
	14.4 (4)
	85.2 (23)
	3.85

	10c
	Develop a mutually agreed-on focus of work and desired outcomes; 
	--
	--
	37 (10)
	63 (17)
	3.63

	10a1
	Collect, organize and interpret client data; 
	--
	7.4 (2)
	37 (10)
	55.6 (15)
	3.48

	10b1
	Assess client strengths and challenges; 
	--
	--
	25.9 (7)
	74.1 (20)
	3.74

	10c1
	Develop mutually agreed-on intervention goals and objectives; 
	--
	--
	33.3 (9)
	66.7 (18)
	3.67

	10d1
	Select appropriate intervention strategies; 
	--
	--
	44.4 (12)
	55.6 (15)
	3.56

	10a2
	Initiate actions to achieve organizational goals;
	--
	7.4 (2)
	37 (10)
	55.6 (15)
	3.48

	10b2
	Implement prevention interventions that enhance client capacities;
	--
	--
	51.9 (14)
	48.1 (13)
	3.48

	10b3
	Help clients resolve problems;
	--
	3.7 (1)
	37 (10)
	59.3 (16)
	3.56

	10b4
	Negotiate, mediate, and advocate for clients;
	--
	--
	33.3 (9)
	66.7 (18)
	3.67

	10b5
	Facilitate transitions and endings;
	--
	3.7 (1)
	63 (17)
	33.3 (9)
	3.3

	10a3
	Critically analyze, monitor, and evaluate interventions
	--
	--
	59.3 (16)
	40.7 (11)
	3.41


Summary: In conclusion, the mean scores for the core competencies are consistently above the 3.0 benchmark. However, five of the competencies are ranked extremely high and should be noted. Additionally, there are four competencies that met the benchmark of 3.0, but were ranked lower than other competencies; therefore these are also noted.
The highest valid means are associated with the following competencies:

Competency 1c (Mean 3.88) 

Attends to professional roles and boundaries


Competency 10b (Mean 3.85) 

Use empathy and other interpersonal skills

Competency 1d (Mean 3.81) 

Demonstrate professional demeanor in behavior, appearance, and communication

Competency 1b (Mean 3.78)

Practice personal reflection and self-correction to assure continual professional development

Competency 4b (Mean 3.78)

Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups
The lowest valid means are associated with the following competencies:


Competency 8b (Mean 3.3)


Collaborate with colleagues and clients for effective policy action


Competency 10b5 (Mean 3.3) 


Facilitate transitions and endings


Competency 6a (Mean 3.33)


Use practice experience to inform scientific inquiry


Competency 9b (Mean 3.35)

Provide leadership in promotion of sustainable changes in service delivery and practice to improve the quality of social services
PART II:  POST-GRADUATION PLANS

The exit questionnaire also asks seniors about their short-term future plans within the field of social work.  The majority of 2014 respondents are planning to pursue social work as a profession after completing the BSW program.  Four (4) students had already been offered paid positions at the time of completing the exit questionnaire; seven (7) had been admitted to a graduate program.

11.
After graduation, do you plan to continue to pursue a career in social work?

	
	Frequency
	Percent

	
	Yes
	23
	85.2

	
	No
	2
	7.4

	
	Uncertain
	2
	7.4

	
	Total
	27
	100.0


The results indicate that a majority of students surveyed (85.2%) responded yes to wanting to pursue a career in social work; 14.8% of students (N=4) were either uncertain or responded no.  

12.
Have you been offered a post-graduation, paid position in the social work or human services field?

	
	Frequency
	Percent

	
	Yes
	3
	11.1

	
	No
	24
	88.9

	
	Total
	27
	100.0



The results indicate that a majority of students surveyed (88.9%) responded no to this question indicating  they had not been offered a paid position in the social work or human services field; while 11.1% of students (N=3) responded yes.
13a.
Have you been admitted to graduate school or a graduate program?

	
	Frequency
	Percent

	Valid
	Yes
	10
	37

	
	No
	17
	63

	
	Total
	27
	100.0



The results indicate that a majority of students surveyed (63%) responded no to this question; 10 students (37%) responded yes, and the majority have chosen to pursue their MSW at the GRC MSW Program.

13b.
Please describe the type of graduate program to which you have been admitted.

	
	Frequency
	Percent

	Valid
	(left blank)
	17
	63

	
	GRC
	7
	25.9

	
	Syracuse University
	2
	7.4

	
	University of Minnesota
	1
	3.7

	
	Total
	27
	100.0


The results indicate that a majority of students (N=17) surveyed (63%) left this question blank because they had not applied to or been accepted into a graduate program. Of those 10 students that were accepted into a graduate program, seven are attending the GRC MSW program, two are attending Syracuse University, and one is attending the University of Minnesota.
PART III:  REFLECTIONS AND SUGGESTIONS
14. Overall, what did you find most valuable about your experience(s) in the BSW program?

Summary: Almost all students noted that their field placements were the most valuable experiences they had while in the BSW program. Additionally, a majority of students commented that the help and support of their fellow students and professors allowed them to learn and grow personally and professionally over the course of the BSW program.
15. What recommendations would you like to make to enhance the BSW program?

Summary: A few students recommended that there be an increase in the amount of macro practice taught within the BSW program. Additionally, several students recommended changes with the senior field placement. Students noted that they would like the senior placement to be split between two semesters so they do not feel overwhelmed by the number of hours required in field in the spring semester. Students also said this will help them manage their daily lives better (for example, other jobs and coursework). They also noted that they would like more field placement options and be more involved in the process of obtaining their field placements. Lastly, students recommended that the program continue or expand bringing in guest speakers and taking field trips in order to experientially explore the field of social work.

16. Any other comments?

Summary: Those students that shared comments in the “other comments” section used this space to express their love for Nazareth College and the BSW program. Students overall expressed their gratefulness and appreciation for the school and program in this section with comments like “Love Naz!”, “Thank you for your support”, and “So glad I went to Naz”.
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